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÷Êª ∞∑§ / PART ONE

(‚÷Ë ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄ UŒ¥– ¬˝àÿ∑§ ¬˝‡Ÿ ∞∑§ •¥∑§ ∑§Ê „Ò–
/ Answer all the questions.  Each question

carries one mark.)

1. ŸËø ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©ûÊ⁄U ∑§ ∑§ß¸ Áfl∑§À¬ ÁŒ∞ ª∞
„Ò¥–  ∞∑§ ‚’‚ ©¬ÿÈÄÃ Áfl∑§À¬ øÈŸ¥ •ÊÒ⁄U ©‚
¬˝‡Ÿ ¬òÊ ∑§ ‚ÊÕ ©¬‹éœ ∑§⁄UÊÿ ª∞ ““•Ê∞◊•Ê⁄U””
©ûÊ⁄U ¬òÊ∑§ ◊¥, ©‚◊¥ ÁŒ∞ ª∞ ÁŸŒ¸‡ÊÊ¥ ∑§ •ŸÈ‚Ê⁄U,
Œ¡¸ ∑§⁄¥U–

Each question below gives a multiple
choice of answers. Choose the most
appropriate one and enter in the “OMR”
answer sheet supplied with the question

paper, following instructions therein.

1.1 ◊◊Ê⁄UË ◊¥ Á’≈˜‚ ∑§Ê ‚◊Í„ ¡Ê Á∑§‚Ë ¬˝∑§Ê⁄U ∑§Ë ¡ÊŸ∑§Ê⁄UË
ÿÊ «U≈UÊ ∑§Ê ¬˝ÁÃÁŸÁœàfl ∑§⁄UŸ ∑§ Á‹∞ ©¬ÿÊª Á∑§ÿÊ
¡ÊÃÊ „Ò, __________ ∑§ M§¬ ◊¥ ¡ÊŸÊ ¡ÊÃÊ „Ò–

(A) ’Êß≈U

(B) ◊◊Ê⁄UË fl«¸U

(C) ∞‚•Ê⁄U∞∞◊

(D) ¬Ë•Ê⁄U•Ê∞◊

Group of bits in a memory which is used
to represent information or data of some
type is known as :

(A) byte

(B) memory word

(C) SRAM

(D) PROM

1.2 ∑§êåÿÍ≈U⁄U ◊¥ ⁄UË«U •ÊŸ‹Ë ◊◊Ê⁄UË ‚ÍøŸÊ __________

∑§ mÊ⁄UÊ ‚¥ª˝Á„Ã ∑§Ë ¡ÊÃË „Ò–
(A) ÿÍ¡⁄U
(B) ¬̋Êª̋Ê◊⁄U
(C) ÁflÁŸ◊Ê¸ÃÊ
(D) ß¥¡ËÁŸÿ⁄U
Information in computer read only

memory is stored by :

(A) user

(B) programmer

(C) manufacturer

(D) engineer

1.3 ∑§Ë’Ê«¸U •ÊÒ⁄U ◊Ê©‚ ∑§ ◊Êäÿ◊ ‚ ∑¥§åÿÍ≈U⁄U ◊¥ Œ¡¸
Á∑§ÿÊ ªÿÊ «U≈UÊ __________ ∑§Ê ∞∑§ ©ŒÊ„⁄UáÊ „Ò–

(A) ß¥S≈˛UÄ‡ÊŸ

(B) ∑§◊Ê¥«U

(C) •¬˝àÿˇÊ ßŸ¬È≈U

(D) ¬˝àÿˇÊ ßŸ¬È≈U
Data entered into computer through
keyboard and mouse is an example of :

(A) instruction

(B) command

(C) indirect input

(D) direct input

1.4 1 Á∑§‹Ê’Êß¸≈ __________ ∑§ ’⁄UÊ’⁄U „ÊÃÊ „Ò–

(A) 1024 ’Êß≈˜‚

(B) 1048576 ’Êß≈˜‚

(C) 102400 ’Êß≈˜‚

(D) 1048 ’Êß≈˜‚
1 kilobyte is equals to :

(A) 1024 bytes

(B) 1048576 bytes

(C) 102400 bytes

(D) 1048 bytes

(1x10)
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1.5 S¬˝«U‡ÊË≈U ◊¥, •ˇÊ⁄UÊ¥ ∑§Ê ©¬ÿÊª __________ ∑§Ê
Œ‡ÊÊ¸Ÿ ∑§ Á‹∞ Á∑§ÿÊ ¡ÊÃÊ „Ò–

(A) ‚‹

(B) ⁄UÊ

(C) ∑§ÊÚ‹◊

(D) é‹ÊÚ∑§
In a spreadsheet, letters are used to
represent __________.

(A) Cells

(B) Rows

(C) Columns

(D) Blocks

1.6 S¬̋«U‡ÊË≈U __________ Ÿ„Ë¥ ∑§⁄U ‚∑§ÃÊ „Ò–

(A) ªáÊŸÊ

(B) ª˝ÊÁ$»§Ä‚ ⁄UøŸÊ

(C) ª˝Ê»§ •Ê⁄UπáÊ

(D) øÊ≈¸U •Ê⁄UπáÊ
Spreadsheets cannot :

(A) do calculations

(B) create graphics

(C) plot graphs

(D) plot charts

1.7 ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ ‚Ê ∞∑§ ∞‚Ê ∞Áå‹∑§‡ÊŸ „Ò ¡Ê
©¬ÿÊª∑§ÃÊ¸ ∑§Ê ‚⁄U‹ ŒSÃÊfl$¡ ’ŸÊŸ •ÊÒ⁄U ‚¥¬ÊÁŒÃ
∑§⁄UŸ ∑§Ë •ŸÈ◊ÁÃ ŒÃÊ „Ò?

(A) fl«¸U ¬˝Ê‚‚⁄U

(B) S¬̋«U‡ÊË≈U

(C) ß¸◊‹ ÿÍÁ≈UÁ‹≈ËU

(D) ’˝Ê©$¡⁄U
Which among the following is an
application that allows the user to
compose and edit simple documents ?

(A) Word processor

(B) Spreadsheet

(C) E-mail utility

(D) Browsers

1.8 ________ ß¸-◊‹ ÿÍÁ≈UÁ‹≈Ë ∑§Ê ∞∑§ ©ŒÊ„⁄UáÊ „Ò–

(A) fl«¸U

(B) •Ê©≈U‹È∑§

(C) ∞Ä‚å‹Ê⁄U⁄U

(D) ∞Ä‚‹
________ is an example of e-mail utility.

(A) Word

(B) Outlook

(C) Explorer

(D) Excel

1.9 •Ê«UË≈UË ∑§Ê ¬ÍáÊ¸ M§¬ „Ò —

(A) •Ê¬Ÿ •ÊÚÁ»§‚ ⁄UÊß≈U⁄U «UÊÚÄÿÍ◊¥≈U $»§Êß‹˜

(B) •ÊÚÁ»§‚ ⁄UÊß≈U⁄U «UÊÚÄÿÍ◊¥≈U $»§Êß‹˜

(C) •Ê¬Ÿ «UÊÚÄÿÍ◊¥≈U $»§Êß‹˜

(D) •ÊÚÁ»§‚ «UÊÚÄÿÍ◊¥≈U $»§Êß‹˜
Odt stands for :

(A) Open office writer document file

(B) Office writer document file

(C) Open document file

(D) Office document file

1.10 ¬̋¡¥≈U‡ÊŸ ◊¥ S‹Êß«˜‚ ∑§Ê ¬˝SÃÈÃ ∑§⁄UŸ ∑§ Á‹∞ ßSÃ◊Ê‹
Á∑§∞ ¡ÊŸ flÊ‹ S¬‡Ê‹ ß»§Ä≈˜U‚ ∑§Ê __________

∑§ ŸÊ◊ ‚ ¡ÊŸÊ ¡ÊÃÊ „Ò–

(A) ≈˛UÊ¥Á¡‚¥‚

(B) ß»§Ä≈U‚˜

(C) ∑§S≈U◊ ∞ŸË◊‚¥‚

(D) ∞ŸÊ≈U‚¥‚
Special effects used to introduce slides in
a presentation are known as __________.

(A) transitions

(B) effects

(C) custom animations

(D) annotations
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2. ŸËø ÁŒÿÊ ªÿÊ ¬˝àÿ∑§ Áflfl⁄UáÊ ÿÊ ÃÊ ‚„Ë „Ò •ÕflÊ

ª‹Ã– ∞∑§ ‚’‚ ©¬ÿÈÄÃ Áfl∑§À¬ øÈŸ¥ •ÊÒ⁄U ©‚

¬˝‡Ÿ ¬òÊ ∑§ ‚ÊÕ ©¬‹éœ ∑§⁄UÊÿ ª∞ ““•Ê∞◊•Ê⁄U””

©ûÊ⁄U ¬òÊ∑§ ◊¥, ©‚◊¥ ÁŒ∞ ª∞ ÁŸŒ¸‡ÊÊ¥ ∑§ •ŸÈ‚Ê⁄U,

Œ¡¸ ∑§⁄¥U–

2.1 •Êß¸∞◊ß¸ ∑§Ê ¬ÍáÊ¸ M§¬ ßŸ¬È≈U ◊Õ«U ∞Á«U≈U⁄U „Ò–

2.2 ∑¥§åÿÍ≈U⁄U ◊◊Ê⁄UË ∑§Ê ’Êß≈˜U‚ ∑§ M§¬ ◊¥ ◊Ê¬Ê ¡ÊÃÊ „Ò–

2.3 $»§Êß‹ ÁŸŒ̧Á‡Ê∑§Ê ◊¥ ¬˝Ê≈UÊ∑§ÊÚ‹ ∑§ ’Ê⁄U ◊¥ ◊„àfl¬ÍáÊ¸

¡ÊŸ∑§Ê⁄UË „ÊÃË „Ò–

2.4 $»§ËÀ«U ∞∑§ $»§Êß‹ ◊¥ «U≈UÊ ∑§ ◊Í‹ Ãàfl „Ò¥–

2.5 ŸÊ◊¸‹ √ÿÍ ‚ „◊ •¬ŸË ‚÷Ë S‹Êß«U ∞∑§ ‚ÊÕ Œπ

‚∑§Ã „Ò¥–

2.6 •Ê¬ ‚Ëœ ¬ÊÚfl⁄U åflÊß¥≈U S‹Êß«U ◊¥ ≈UÄS≈U ≈UÊß¬ ∑§⁄U

‚∑§Ã „Ò¥ ‹Á∑§Ÿ ≈UÄS≈U ’ÊÚÄ‚ ◊¥ ≈UÊß¬ ∑§⁄UŸÊ •Áœ∑§

‚ÈÁflœÊ¡Ÿ∑§ „Ò–

2.7 S‹Êß«U ‹•Ê©≈U ◊¥ Á‹S≈˜U‚ ‚Ä‡ÊŸ ◊ÊÒ¡ÍŒ Ÿ„Ë¥ „Ò–

2.8 ‚À‚ ∑§Ê •ˇÊ⁄UÊ¥ •ÊÒ⁄U ‚¥ÅÿÊ•Ê¥ ∑§ ‚¥ÿÊ¡Ÿ ‚ ¬„øÊŸÊ

¡ÊÃÊ „Ò–

2.9 $»¥§Ä‡Ê¥‚ ¡Á≈U‹ ªáÊŸÊ•Ê¥ ∑§Ê ‚≈U ∑§⁄UŸÊ •Ê‚ÊŸ ’ŸÊÃ

„Ò¥–

2.10 $»§ÊÚ◊̧Á≈¥Uª fl„ ‡ÊéŒ „Ò Á¡‚∑§Ê ©¬ÿÊª Á∑§‚Ë flÒÀÿÍ ÿÊ

‹’‹ ∑§ SflM§¬ ◊¥ ¬Á⁄UflÃ¸Ÿ „ÊŸ ¬⁄U Á∑§ÿÊ ¡ÊÃÊ „Ò–

2. Each statement below is either TRUE or
FALSE. Choose the most appropriate one
and enter your choice in the “OMR”
answer sheet supplied with the question
paper, following instructions therein.

2.1 IME stands for Input Method Editor.

2.2 Computer memory is measured in terms
of bytes.

2.3 File directory contains important
information about protocol.

2.4 Fields are the basic elements of data in a
file.

2.5 Through normal view we can see all our
slides at once.

2.6 You can type text directly into a
PowerPoint slide but typing in text box is
more convenient.

2.7 Lists Section does not exist in a slide layout.

2.8 Cells are identified by a combination of
letters and numbers.

2.9 Functions make it easier to set up
complicated calculations. 

2.10 Formatting is the term used whenever
there are changes in the appearance of a
value or label.

(1x10)

(1x10)
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3. ∑§ÊÚ‹◊ X ◊¥ ÁŒ∞ ª∞ ‡ÊéŒÊ¥ •ÊÒ⁄U flÊÄÿÊ¥ ∑§Ê Á◊‹ÊŸ ∑§ÊÚ‹◊ Y ◊¥ ÁŒ∞ ª∞ ÁŸ∑§≈UÃ◊ ‚ê’¥ÁœÃ •Õ¸ / ‡ÊéŒÊ¥ /

flÊÄÿÊ¥ ‚ ∑§⁄¥U –  •¬Ÿ Áfl∑§À¬ ¬˝‡Ÿ-¬òÊ ∑§ ‚ÊÕ ÁŒ∞ ª∞ ““•Ê∞◊•Ê⁄U”” ©ûÊ⁄U-¬òÊ∑§ ◊¥, ÁŒ∞ ª∞ •ŸÈŒ‡ÊÊ¥ ∑§Ê

¬Ê‹Ÿ ∑§⁄UÃ „È∞, Œ¡¸ ∑§⁄¥U–

X Y

3.1 ⁄ÒU◊ A. ª̋ÊÁ$»§Ä‚ ‚ÊÚï≈Uflÿ⁄U

3.2 •Ê‚Ë•Ê⁄U B. ∑¥§åÿÍ≈U⁄U Ÿ≈Ufl∑§̧

3.3 •«UÊ’ »§Ê≈UÊ‡ÊÊÚ¬ C. «UÊÿ⁄UÄ≈U ∞Ä‚‚

3.4 1 ◊ªÊ’Êß≈U D. ⁄Ò¥U«U◊ ∞Ä‚‚ ◊U◊Ê⁄UË

3.5 .doc E. •ÊÚ¬⁄UÁ≈¥Uª Á‚S≈U◊

3.6 ∑¥§åÿÍ≈U⁄U ‚ÍøŸÊ ‚Ê¤ÊÊ ∑§⁄UŸ ∑§ Á‹∞ ¡È«∏ „Ò¥ F. ∑§◊Ê¥«Ũ‚

3.7 ∑¥§åÿÍ≈U⁄U ◊ãÿÍ ______ ∑§Ê ∞∑§ ‚¥ª̋„ „Ò G. •ÊÚÁå≈U∑§‹ ∑§⁄ÒUÄ≈U⁄U Á⁄U∑§ÁªA‡ÊŸ

3.8 ◊ÒªAÁ≈U∑§ Á«US∑§ H. 10
6
 ’Êß≈Ũ‚

3.9 UNIX I. ∑Ò§S∑§Á«¥Uª Á‚S≈U◊ $»§Êß‹

3.10 Ctrl+M J. ∞◊∞‚ fl«U̧ $»§Êß‹

K. $»§Êß‹ ≈ŲÊ¥‚Á◊‡ÊŸ ¬Ê̋≈UÊ∑§ÊÚ‹

L. Ÿß ̧S‹Êß«U «UÊ‹¥

M. ROM

(1x10)

‚ÊÚç≈Uflÿ⁄U
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(1x10)

3. Match words and phrases in column X with the closest related meaning / word(s) /phrase(s)

in column Y. Enter your selection in the “OMR” answer sheet supplied with the question

paper, following instructions therein.

X Y

3.1 RAM A. Graphics software 

3.2 OCR B. Computer network 

3.3 Adobe Photoshop C. Direct access  

3.4 1 megabyte  D. Random Access Memory

3.5 .doc E. Operating System 

3.6
Computers connected to share 

information
F. Commands 

3.7 Computer menu is a collection of G.
Optical Character 

Recognition 

3.8 Magnetic disk H. 106 bytes

3.9 UNIX I. Cascading System file 

3.10 Ctrl +M J. MS word file  

K.  File transmission Protocol

L. Insert new slide

M. ROM
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(1x10)

4. ŸËø ÁŒ∞ ª∞ ¬˝àÿ∑§ flÊÄÿ ◊¥, ŸËø ŒË ªß¸ ‚ÍøË ‚ ∞∑§ ‡ÊéŒ ÿÊ flÊÄÿ ∑§Ê Á‹πŸ ∑§ Á‹∞ Á⁄UÄÃ SÕÊŸ „Ò–

‚’‚ ©¬ÿÈÄÃ Áfl∑§À¬ øÈŸ¥ •ÊÒ⁄U ©‚ ¬˝‡Ÿ-¬òÊ ∑§ ‚ÊÕ ÁŒ∞ ª∞ ““•Ê∞◊•Ê⁄U”” ©ûÊ⁄U ¬òÊ∑§ ◊¥, ÁŒ∞ ª∞

•ŸÈŒ‡ÊÊ¥ ∑§ •ŸÈ‚Ê⁄U, Œ¡¸ ∑§⁄U¥–

A. øÊ≈˜̧‚ B. ∞ÁÄ≈fl ‚‹ C. ßŸ»§Ê◊̧‡ÊŸ

D. «UÊÿ⁄UÄ≈U⁄UË E. fl«U̧ ¬Ê̋‚‚⁄U F. Á‚S≈U◊

G. ∑Ò§ÕÊ«U ⁄ U≈UKÍ’ H. $$ï‹Ò‡Ê ◊ÍflË¡ ’ŸÊŸÊ I. „«U⁄U

J. $»§Êß‹ •Êª̧ŸÊß¡‡ÊŸ K. «ÊÚÄÿÍ◊¥≈U ¬Ê̋«UÄ‡ÊŸ L. Ctrl+p

M. RAM

4.1 Á∑§‚Ë ŒSÃÊfl$¡ ◊¥ __________ •ÊÒ⁄U Á¡‚ ∑˝§◊ ◊¥ ß‚ ¬˝SÃÈÃ Á∑§ÿÊ ¡ÊÃÊ „Ò ©‚ ŒSÃÊfl$¡ ∑§Ë ÃÊÁ∑¸§∑§ ‚¥⁄UøŸÊ ∑§ M§¬
◊¥ ‚¥ŒÁ÷¸Ã Á∑§ÿÊ ¡ÊÃÊ „Ò–

4.2 __________ ∑§Ê ©¬ÿÊª ¬Êfl⁄U¬ÊÚß¥≈U ¬̋¡¥≈U‡ÊŸ ∑§Ê Á¬¥̋≈U ∑§⁄UŸ ∑§ Á‹∞ Á∑§ÿÊ ¡ÊÃÊ „Ò–

4.3 ∞◊∞‚-fl«¸U __________ ∑§ •¥Ãª¸Ã •ÊÃÊ „Ò–

4.4 ‚¥’¥ÁœÃ ÉÊ≈U∑§Ê¥ ∑§ ‚¥ªÁ∆UÃ ‚≈U ∑§Ê__________ ∑§„Ê ¡ÊÃÊ „Ò–

4.5 ‚Ë•Ê⁄U≈UË ∑§Ê ¬ÍáÊ¸ M§¬ __________ „Ò–

4.6 __________ ∞∑§ ∞‚Ê ∞Áå‹∑§‡ÊŸ „Ò ¡Ê ©¬ÿÊª∑§ÃÊ¸ ∑§Ê ‚⁄U‹ ŒSÃÊfl$¡ ’ŸÊŸ •ÊÒ⁄U ‚¥¬ÊÁŒÃ ∑§⁄UŸ ∑§Ë •ŸÈ◊ÁÃ ŒÃÊ
„Ò–

4.7 __________ •Á÷‹πÊ¥ ∑§Ë ÃÊÁ∑¸§∑§ ‚¥⁄UøŸÊ ’ŸÊŸ ∑§Ê ‚¥ŒÁ÷¸Ã ∑§⁄UÃÊ „Ò–

4.8 __________ Sflÿ¥ •ÊÚ¬⁄UÁ≈¥Uª Á‚S≈U◊ ∑§ SflÊÁ◊àfl flÊ‹Ë ∞∑§ $»§Êß‹ „Ò–

4.9 Á’¡‹Ë ’¥Œ „ÊŸ ¬⁄U __________ •¬ŸË ‚Ê◊ª˝Ë πÊ ŒÃÊ „Ò–

4.10 ¡Ê ‚‹ ¬˝ÿÊª ◊¥ „Ò ©‚U __________∑§„Ê ¡ÊÃÊ „Ò–

$$ç‹Ò‡Ê
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(1x10)

4. Each statement below has a blank space to fit one of the word(s) or phrase(s) in the list
below.  Choose the most appropriate option, enter your choice in the "OMR" answer

sheet supplied with the question paper, following instructions therein.

A. charts B. active cell C. information

D. directory E. word processor F. system

G. cathode ray tube H. Create Flash movies I. Header

J. File organization K.
Document 

production
L. Ctrl+p

M. RAM 

4.1 The __________ in a document and the order in which it is presented is referred to as the
document’s logical structure.

4.2 __________ is used to print PowerPoint presentation.

4.3 MS-Word comes under __________.

4.4 Organized set of related components is referred  as __________.

4.5  CRT stands for __________.

4.6 A __________ is an application that allows the user to compose and edit simple documents.

4.7 __________ refers to the logical structuring of records.

4.8  __________ itself is a file owned by the operating system.

4.9 The __________ loses its content when the power is switched off.

4.10 The cell that is in use is called __________.
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÷Êª ŒÊ / PART TWO

(Á∑§ã„Ë¥ øÊ⁄U ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U Œ¥ /
Answer any FOUR questions)

5. (a) ‚ÍøŸÊ ¬˝ÊÒlÊÁª∑§Ë ÄÿÊ „Ò?  ‚ÍøŸÊ ¬˝ÊÒlÊÁª∑§Ë
∑§ ∑È§¿U ©ŒÊ„⁄UáÊ ÄÿÊ „Ò¥?

(b) ‚ÍøŸÊ ¬˝ÊÒlÊÁª∑§Ë ◊¥ ©¬ÿÊª Á∑§∞ ¡ÊŸ flÊ‹
©¬∑§⁄UáÊ ÄÿÊ „Ò¥?

(c) ∑§Ê⁄UÊ’Ê⁄U ◊¥ ‚ÍøŸÊ ¬˝ÊÒlÊÁª∑§Ë ∑§Ê ©¬ÿÊª ∑Ò§‚
Á∑§ÿÊ ¡ÊÃÊ „Ò?

(a) What is information Technology ?
What are some examples of
information   Technology ?

(b) What are the tools used in
information technology ?

(c) How information technology is used
in business ?

6. (a) ∞∑§ •ÊÚ¬⁄UÁ≈¥Uª Á‚S≈U◊ ÄÿÊ „Ò?

(b) •Ê¡ ∑§Ë ŒÈÁŸÿÊ ◊¥ •ÊÁ≈¸UÁ»§Á‡Êÿ‹ ß¥ ≈UÁ‹¡¥‚
∑§Ë ¬˝Ê‚¥Áª∑§ÃÊ ∑§Ë √ÿÊÅÿÊ ∑§⁄¥U–

(c) ◊Ê’Êß‹ »§ÊŸ ∑§ Á‹∞ ∑§ÊÒŸ ‚ •Ê.∞‚. ©¬‹éœ
„Ò¥?

(a) What is an operating system ?

(b) Explain the relevance of Artificial
Intelligence in todays world.

(c) What are the OS available for mobile
phones ?

7. (a) ∞Áå‹∑§‡ÊŸ ‚ÊÚç≈Uflÿ⁄U •ÊÒ⁄U Á‚S≈U◊ ‚ÊÚç≈Uflÿ⁄U

◊¥ ÄÿÊ •¥Ã⁄U „Ò?

(b) •Ê¬Ÿ ‚Ê‚¸ ‚ÊÚç≈Uflÿ⁄U ÄÿÊ „Ò¥?

(a) What is the difference between

application software and system

software ?

(b) What are open source software ?

8. (a) ∞◊∞‚ fl«¸U ÄÿÊ „Ò •ÊÒ⁄U ß‚∑§Ë ÄÿÊ Áfl‡Ê·ÃÊ∞¥

„Ò¥?

(b) ∞◊∞‚ fl«¸U ∑§Ê ÄÿÊ ◊„àfl „Ò?  Á‡ÊˇÊÊ ∑§ ˇÊòÊ

◊¥ ß‚∑§ ©¬ÿÊª ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

(c) ©¬‹éœ ÁflÁ÷ÛÊ ¬˝∑§Ê⁄U ∑§Ë àflÁ⁄UÃ ‚¥Œ‡Ê ‚flÊ•Ê¥

∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

(a) What is MS word and its features ?

(b) What is the importance of

MS word ?  Explain its use in field
of education.

(c) Explain different types of instant

messaging services available.

(5+5+5)

(4+5+6)

(7+8)

(5+5+5)
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9. (a) ∞Ä‚‹ ◊¥ ÁflÁ÷ÛÊ «U≈UÊ ¬˝ÊM§¬ ÄÿÊ „Ò¥?  ªÈáÊÊà◊∑§

•Ê°∑§«∏Ê¥ ∑§ ∑È§¿U ©ŒÊ„⁄UáÊ ŒËÁ¡∞–

(b) •Ê¬ ∞∑§ ¬˝¡¥≈U‡ÊŸ ∑Ò§‚ Á«U¡ÊßŸ ∑§⁄UÃ „Ò¥?

¬Êfl⁄U¬ÊÚß¥≈U ∑§Ê 10 20 30 ÁŸÿ◊ ÄÿÊ „Ò?

(c) ÁŸêŸÁ‹ÁπÃ ∑§Ê ‚¥̌ Ê¬ ◊¥ ‚◊¤ÊÊß∞ —

(i) •Êß¸•Ê≈UË

(ii) ⁄UÊ’ÊÁ≈UÄ‚ ¬˝Ê‚‚ •ÊÚ≈UÊ◊‡ÊŸ

(a) What are the different data formats

in Excel ?  Give some examples of

qualitative data.

(b) How do you design a presentation ?

What is 10 20 30 rule of

PowerPoint ?

(c) Briefly explain the following :

(i) IoT

(ii) Robotics Process Automation

- o O o -

(5+4+6)
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